
 
 
 

  April 9, 2021 
 
 
 
New York American Water – Sea Cliff Operations District 
PWS ID No. NY2902853 
MCL Deferral for PFOA and PFOS 
Quarterly Report – First Quarter 2021 
 
Introduction 
 
On behalf of the New York American Water (NYAW), D&B Engineers and Architects (D&B) has prepared 
this document in accordance with the requirements of the New York State Department of Health 
(NYSDOH) for public water suppliers who have been granted deferrals from maximum contaminant level 
(MCL) violations for PFOA and PFOS.  NYAW’s Sea Cliff Operations District was granted an MCL 
deferral for PFOA and PFOS in 2020.  NYAW was granted a deferral for the Sea Cliff Operations District 
due to its proactive efforts toward the implementation of treatment for these compounds. 
 
The enclosed is a report describing NYAW’s progress towards maintaining the highest quality of water for 
its customers in the Sea Cliff Operations District and meeting the deadlines set forth in the terms of the 
deferral. An updated schedule to describe work towards implementation of treatment is contained in 
Attachment A. 
 
Corrective Action Plan Milestones 
 
Glen Head Station Granular Activated Carbon Project (“GAC”) 
 
The Glen Head Station GAC project is currently under construction, which is expected to be complete by 
the end of December of 2021.   
 
Completed plans were submitted to the Town of Oyster Bay’s Building Department and to the New York 
State and Nassau County Departments of Health (NYSDOH and NCDOH, respectively) in August of 2020.  
NYAW received approval for construction in the first quarter of 2021 after obtaining approval from the 
Zoning Board of Appeals. In the interim, the contract was competitively bid and awarded. 
 
The GAC project is currently on schedule, with site work at approximately 90% completion and foundation 
ready to be poured early in the second quarter of 2021. The GAC vessels are expected to be delivered by 
the end of the second quarter of 2021. By the end of June 2021, the project is scheduled to be at 50% 
completion, in line with the compliance timeline submitted in the deferral application. 
 
Although it has been granted a deferral, the Sea Cliff Operations District was able to minimize the usage of 
this well.  
 
Public Notification 
 
In accordance with the terms of the deferral, NYAW notified the public of its MCL deferral in multiple 
ways. The public notification document provided by the NYSDOH was posted on NYAW’s website and a 
postcard with a URL link to this document was sent out to all Sea Cliff Operations District customers. In 
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addition, a press release informing the public of the deferral was released to the local paper, as well as an 
ad placed in the local paper. Documentation of such contact is contained in Attachment B.  
 
Analytical Sampling 
 
Sample results for the well for which MCL exceedances have been exhibited (Glen Head Well, N-05792) 
taken from May of 2020 through the first quarter of 2021 are contained in the table below. A full laboratory 
report for the sample taken in the first quarter of 2021 is contained in Attachment C. 
 

Q1 2021 PFOA and PFOS Water Quality Monitoring Results (ng/l or ppt) 
 

Sea Cliff OPS District (PWS# NY 2902853) 

Location  Well ID #  
Date  

Sampled  
Lab Utilized  PFOA 

(ng/L)  
PFOS 
(ng/L) 

Glen Head Well  N-05792  1/26/20211  Pace  ND2  ND  

Glen Head Well N-05792 12/7/2020 AW Central Lab 2.5 3.9 

Glen Head Well N-05792 9/23/2020 AW Central Lab 4.2 11.7 

Glen Head Well N-05792 5/27/2020 AW Central Lab 1.5 1.8 

1 – Of the four samples presented in this table, only this one was taken in this quarter 
2 - ND = Non Detect 
 
Conclusion 
 
As demonstrated above, NYAW is actively working to preserve the quality of water for its customers and 
comply with the requirements put forth by the NYSDOH. NYAW looks forward to continuing to work 
towards completion of its treatment facilities for the Sea Cliff Operations District. 
 
Should you have any questions, please feel free to contact me at (516) 364-9890; Ext. 3401. 
 
  Very truly yours, 
 
 

 
  Philip R. Sachs, P.E. 
  Vice President 
PRS/PJCt/kb 
Enclosures 
cc: K. Wheeler (NYSDOH) 

B. Rogers (NYSDOH) 
 W. Provoncha (NCDOH) 
 P. Young (NCDOH) 
 R. Putnam (NCDOH) 

L. DiMenna (NYAW) 
J. Kilpatrick (NYAW) 
R. Fernandez (NYAW) 

♦5446\PRS040921-Ltr



 

 

 

 

 

 

 

 

 

ATTACHMENT A 

 

MCL Deferral Project Schedule 



Task Name

Detailed Design (Complete)

NCDH Review of Contract Documents (Complete)

Town Building Department Approval (Complete)

Bidding and Award (Complete)

Construction (In Progress)

Startup and DOH Acceptance Testing

Qtr 4 Qtr 1 Qtr 2 Qtr 3 Qtr 4
2021

New York American Water
Sea Cliff Operations District
MCL Deferral - Quarterly Report

GAC System at the Glen Head Pump Station
Project Schedule



 

 

 

 

 

 

 

 

 

ATTACHMENT B 

 

Public Notification Documentation 



 
MEDIA CONTACT:  

Lee Mueller 
External Affairs Manager 

516-287-8858 
lee.mueller@amwater.com 

Greg Gordon 
631-830-2095 

ggordon@zeccmail.com 

 
New York American Water Receives Deferral from State As 

Company Pursues Treatment for Emerging Compounds 
 
Sea Cliff, NY (January 29, 2021)—New York American Water (NYAW) has received a compliance 
deferral from the New York State Department of Health as the company pursues treatment for 
perfluorooctanesulfonic acid (PFOS) at its Glen Head facility. The compliance deferral is an agreement 
between NYAW and the Department of Health on a schedule and approach to install treatment 
improvements to meet new drinking water regulations. This deferral is only available to water providers 
who have an approved action plan for addressing the new regulations. On August 26, 2020, the New York 
State Department of Health finalized regulations establishing Maximum Contaminant Levels (MCLs) for 
1,4-Dioxane at 1 part per billion (ppb) and perfluorooctanoic acid (PFOA) and perfluorooctanesulfonic 
acid (PFOS) at 10 parts per trillion (ppt). 
 
“We have been focused on emerging compounds since before the state’s regulations were finalized and 
we are prepared to combat PFOS at our Glen Head facility,” said New York American Water Director of 
Engineering John Kilpatrick. “Construction of a Granular Activated Carbon treatment system will allow 
us to meet and surpass the new MCLs and we aim to start construction this winter, as long as the weather 
cooperates.” 
 
According to the New York State Department of Health, “The MCLs are set well below levels known to 
cause health effects in animal studies. Therefore, consuming water with PFOS at the level detected does 
not pose a significant health risk. Your water continues to be acceptable for all uses.”  
 
NYAW’s water quality testing showed PFOS levels in the groundwater well at Glen Head up to 17.6 ppt, 
which is well under the EPA’s required action level of 70 ppt, but now above the new standard of 10 ppt 
established by the state.  
 
PFOS is effectively removed from drinking water using Granular Activated Carbon (GAC) treatment. 
Large vessels are filled with activated carbon which attracts the contaminants as water passes through it. 
These vessels, which work very similar to your household carbon filter, hold approximately 80,000 
pounds of carbon and are sampled frequently to ensure the systems are operating as expected.  
 

mailto:lee.mueller@amwater.com


 
Residents interested in learning more about these emerging compounds, please visit 
www.nyamwater.com/emergingcompounds. To read the official notice from the Department of Health 
about the compliance deferral, please visit www.nyamwater.com/emergingcompounds/glenhead.   
 

### 
 
New York American Water, a subsidiary of American Water (NYSE: AWK), is the largest investor-
owned water company in New York, providing high-quality and reliable water and/or wastewater services 
to approximately 350,000 people. 
 
With a history dating back to 1886, American Water is the largest and most geographically diverse U.S. 
publicly traded water and wastewater utility company. The company employs more than 7,100 dedicated 
professionals who provide regulated and market-based drinking water, wastewater and other related 
services to more than 14 million people in 46 states. American Water provides safe, clean, affordable and 
reliable water services to our customers to make sure we keep their lives flowing. For more information, 
visit nyamwater.com and follow New York American Water on Facebook and Twitter. 
 
 

http://www.nyamwater.com/emergingcompounds
http://www.nyamwater.com/emergingcompounds/glenhead
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AN IMPORTANT WATER 
TREATMENT UPDATE FROM  
NEW YORK AMERICAN WATER 

New York State recently established new drinking water standards for 
emerging compounds, specifically 1,4-Dioxane, PFOA and PFOS. In 
preparation for the new standards, New York American Water proactively 
sampled all of our source water wells. Testing of Service Area 2: North 
Shore (aka: Sea Cliff Operations District) produced sample results for 
PFOS above the State’s new standard at our Glen Head facility. This 
is the only location in Service Area 2: North Shore with detections of 
emerging compounds above the State’s new standards. To address this, 
we are installing treatment to remove PFOS at our Glen Head facility.

New York American Water has been granted a compliance 
deferral by the New York State Department of Health for 
newly established regulations on emerging compounds.

LEARN MORE

Learn more about what this compliance deferral means, and 
the actions New York American Water continues to take to 
address emerging compounds. Visit www.nyamwater.com/
emergingcompounds/glenhead or call our Customer Service 
Center at 1-877-426-6999 to obtain a paper copy of the 
deferral notification.

WE KEEP LIFE FLOWING™

49 Glen Head Road, Glen Head • 516.674.4400
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B2BespokeNY.com

winteR Blowout!!
50% off All winter Apparel  

And Much More
until the end of February!

exquisite, 
Custom-Made 

Apparel

exquisite  
Menswear,

Custom-Made 
Apparel

Visit or call today and 
experience exceptional 
customer service from 
our wonderful staff!

Women coping with Breast Cancer can 
join Zoom support groups facilitated by 
the Adelphi New York Statewide Breast 
Cancer Hotline and Support Program. 
Women will have the opportunity to meet 
with others in similar 
situations.

“Thank you for hold-
ing Zoom meetings (and 
again moderating) for 
the metastatic group,” 
one participant said. “I 
cannot tell you how 
being a part of  this 
group (especially with 
all the Covid restric-
tions) has helped me to 
learn and continue to 
grow in my cancer jour-
ney.”

These groups are run 
by licensed social work-
ers and are free. Regis-
tration is required.

Support group informa-
tion and times

• Support for Women     
 Recently Diagnosed

Mondays: 6 to 7:30  
 p.m. Call social work- 
 er Adriana Valencia  
 at (516) 877-4371.

• Support for Women  
 Under 40, Wednesdays, every other  
 week: 7 to 8:30 p.m. Call social worker  
 Angela Papalia at (516) 877-4329.

• Support for Women with Stage4/Met 
 astatic Breast Cancer. Thursdays: 6:30  
 to 8 p.m. Call social worker Lois Goetz  
 at (516) 877-4347.

• Support for Newly Diagnosed Latinas
Thursdays: 6 p.m. Call social worker  

 Adriana Valencia at (516) 877-4371.

• Cafecito-Support for 
Latinas with Breast Can-
cer. Meets twice a month. 
Call social worker Ange-
la Papalia at (516) 877-
4329.

• Art therapy work-
shops. Time and date to 
be decided.

These four-session art 
therapy workshops 
empower participants to 
express  themselves 
using art. Workshops are 
facilitated by Papalia, 
assistant director of  the 
Adelphi Breast Cancer 
program, and Kimberly 
Newman, the communi-
cations and marketing 
coordinator of  the Adel-
phi Breast Cancer Pro-
gram.

For information on 
future workshops, call 
Papalia at (516) 877-4329.

Call  the Adelphi 
Breast Cancer Hotline 
with any breast cancer 

concerns at at 800-877-8077. 

“You are not alone.”

Breast Cancer support 
groups held over Zoom

Herald File Photo

Women coping With Breast 
Cancer are invited to join Zoom 
support groups facilitated by 
the Adelphi New York Statewide 
Breast Cancer Hotline and 
Support Group. 

Voice your
opinion!

Let your neighbors know, send your 
Letters to the editor 

for publication to 
2 endo Blvd. Garden City, NY 11530 
or email execeditor@liherald.comw
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New York State recently established new drinking water standards for 
emerging compounds, specifically 1,4-Dioxane, PFOA and PFOS. In 
preparation for the new standards, New York American Water proactively 
sampled all of our source water wells. Testing of Service Area 2: North 
Shore (aka: Sea Cliff Operations District) produced sample results for 
PFOS above the State's new standard at our Glen Head facility. This is the 
only location in Service Area 2: North Shore with detections of emerging 
compounds above the State’s new standards. To address this, we are 
installing treatment to remove PFOS at our Glen Head facility.

AN IMPORTANT WATER TREATMENT UPDATE 
FROM NEW YORK AMERICAN WATER 

WE KEEP LIFE FLOWING™



60 Brooklyn Avenue 
Merrick, NY 11566

01-2021

New York American Water has been 
granted a compliance deferral by the 
New York State Department of Health 
for newly established regulations on 
emerging compounds.

LEARN MORE

Learn more about what this compliance 
deferral means, and the actions New 
York American Water continues to 
take to address emerging compounds. 
Visit www.nyamwater.com/
emergingcompounds/glenhead or call 
our Customer Service Center at  
1-877-426-6999 to obtain a paper copy 
of the deferral notification.



 

 

 

 

 

 

 

 

 

ATTACHMENT C 

 

Water Quality Data 



TEL: (631) 694-3040    FAX: (631) 420-8436
575 Broad Hollow Road, Melville, NY 11747

Laboratory Results

www.pacelabs.com

Sample Information:
Type:
Origin:

Drinking Water
Raw Well
Routine

New York American Water Sea Cliff OPS
60 Brooklyn Avenue

Lab No. :
Client Sample ID.:

70160747001
N-14340

Results for the samples and analytes requested
The lab is not directly responsible for the integrity of the sample before

receipt at the lab and is responsible only for the certified tests

Merrick, NY 11566
Attn To : Mike Nofi
Federal ID :
Collected :
Received :
Collected By

2902853
01/26/2021 07:05 AM
01/26/2021 02:00 PM
CLIENT

Well #1-ALocation
N-14340Point

Analytical Method:EPA 522

Parameter(s)

Prep Method: EPA 522 Prep Date: 02/04/2021 9:01 AM

Results Qualifier D.F. Units Limit Analyzed: Container:

1,4-Dioxane (p-Dioxane) <0.020 1 ug/L 02/04/2021 7:47 PM 001 AG2R1/21
Surr: 1,4-Dioxane-d8 (S) 85% 1 %REC 02/04/2021 7:47 PM 001 AG2R1/2

Analytical Method:EPA 537.1

Parameter(s)

Prep Method: EPA 537.1 Prep Date: 02/03/2021 1:27 PM

Results Qualifier D.F. Units Limit Analyzed: Container:

Perfluorobutanesulfonic acid <1.9 1 ng/L 02/04/2021 5:43 PM 001 BP3T1/1
Perfluoroheptanoic acid <1.9 1 ng/L 02/04/2021 5:43 PM 001 BP3T1/1
Perfluorohexanesulfonic acid <1.9 1 ng/L 02/04/2021 5:43 PM 001 BP3T1/1
Perfluorononanoic acid <1.9 1 ng/L 02/04/2021 5:43 PM 001 BP3T1/1
Perfluorooctanesulfonic acid <1.9 1 ng/L 02/04/2021 5:43 PM 001 BP3T1/110
Perfluorooctanoic acid <1.9 1 ng/L 02/04/2021 5:43 PM 001 BP3T1/110
Surr: 13C2-PFDA (S) 101% 1 %REC 02/04/2021 5:43 PM 001 BP3T1/1
Surr: 13C2-PFHxA (S) 112% 1 %REC 02/04/2021 5:43 PM 001 BP3T1/1
Surr: HFPO-DAS (S) 108% 1 %REC 02/04/2021 5:43 PM 001 BP3T1/1
Surr: NEtFOSAA-d5 (S) 110% 1 %REC 02/04/2021 5:43 PM 001 BP3T1/1

Result(s) reported meet(s) NYS Regulatory Limit(s).
Result(s) flagged with * Exceed NYS Regulatory Limit(s). Limit Noted.

Test results meet the requirements of NELAC
unless otherwise noted.

This report shall not be reproduced except in full,
without the written approval of the laboratory.

02/09/2021Date Reported:

Qualifiers:
DF - Dilution Factor, if reported, represents the factor applied to the reported data due to changes in
sample preparation, dilution of the sample aliquot, or moisture content.
ND - Not Detected at or above adjusted reporting limit.
J - Estimated concentration above the adjusted method detection limit and below the adjusted reporting
limit.Estimated value - below calibration range
U - Indicates the compound was analyzed for, but not detected

Jennifer Aracri

page 1 of 6



TEL: (631) 694-3040    FAX: (631) 420-8436
575 Broad Hollow Road, Melville, NY 11747

Laboratory Results

www.pacelabs.com

Sample Information:
Type:
Origin:

Drinking Water
Raw Well
Routine

New York American Water Sea Cliff OPS
60 Brooklyn Avenue

Lab No. :
Client Sample ID.:

70160747002
N-05792

Results for the samples and analytes requested
The lab is not directly responsible for the integrity of the sample before

receipt at the lab and is responsible only for the certified tests

Merrick, NY 11566
Attn To : Mike Nofi
Federal ID :
Collected :
Received :
Collected By

2902853
01/26/2021 11:30 AM
01/26/2021 02:00 PM
CLIENT

Glen Head WellLocation
N-05792Point

Analytical Method:EPA 522

Parameter(s)

Prep Method: EPA 522 Prep Date: 02/04/2021 9:01 AM

Results Qualifier D.F. Units Limit Analyzed: Container:

1,4-Dioxane (p-Dioxane) 0.058 1 ug/L 02/04/2021 8:03 PM 002 AG2R1/21
Surr: 1,4-Dioxane-d8 (S) 88% 1 %REC 02/04/2021 8:03 PM 002 AG2R1/2

Analytical Method:EPA 537.1

Parameter(s)

Prep Method: EPA 537.1 Prep Date: 02/01/2021 10:19

Results Qualifier D.F. Units Limit Analyzed: Container:

Perfluorobutanesulfonic acid <1.8 1 ng/L 02/03/2021 2:46 AM 002 BP3T1/2
Perfluoroheptanoic acid <1.8 1 ng/L 02/03/2021 2:46 AM 002 BP3T1/2
Perfluorohexanesulfonic acid <1.8 1 ng/L 02/03/2021 2:46 AM 002 BP3T1/2
Perfluorononanoic acid <1.8 1 ng/L 02/03/2021 2:46 AM 002 BP3T1/2
Perfluorooctanesulfonic acid <1.8 1 ng/L 02/03/2021 2:46 AM 002 BP3T1/210
Perfluorooctanoic acid <1.8 1 ng/L 02/03/2021 2:46 AM 002 BP3T1/210
Surr: 13C2-PFDA (S) 122% 1 %REC 02/03/2021 2:46 AM 002 BP3T1/2
Surr: 13C2-PFHxA (S) 101% 1 %REC 02/03/2021 2:46 AM 002 BP3T1/2
Surr: HFPO-DAS (S) 80% 1 %REC 02/03/2021 2:46 AM 002 BP3T1/2

Result(s) reported meet(s) NYS Regulatory Limit(s).
Result(s) flagged with * Exceed NYS Regulatory Limit(s). Limit Noted.

Test results meet the requirements of NELAC
unless otherwise noted.

This report shall not be reproduced except in full,
without the written approval of the laboratory.

02/09/2021Date Reported:

Qualifiers:
DF - Dilution Factor, if reported, represents the factor applied to the reported data due to changes in
sample preparation, dilution of the sample aliquot, or moisture content.
ND - Not Detected at or above adjusted reporting limit.
J - Estimated concentration above the adjusted method detection limit and below the adjusted reporting
limit.Estimated value - below calibration range
U - Indicates the compound was analyzed for, but not detected

Jennifer Aracri

page 2 of 6



WorkOrder :
70160747

TEL: (631) 694-3040    FAX: (631) 420-8436
575 Broad Hollow Road, Melville, NY 11747

Laboratory Certifications

www.pacelabs.com

Pace Analytical Services Ormond Beach
8 East Tower Circle, Ormond Beach, FL  32174
Alaska DEC- CS/UST/LUST
Alabama Certification #: 41320
Arizona Certification# AZ0819
Colorado Certification: FL NELAC Reciprocity
Connecticut Certification #: PH-0216
Delaware Certification: FL NELAC Reciprocity
Florida Certification #: E83079
Georgia Certification #: 955
Guam Certification: FL NELAC Reciprocity
Hawaii Certification: FL NELAC Reciprocity
Illinois Certification #: 200068
Indiana Certification: FL NELAC Reciprocity
Kansas Certification #: E-10383
Kentucky Certification #: 90050
Louisiana Certification #: FL NELAC Reciprocity
Louisiana Environmental Certificate #: 05007
Maryland Certification: #346
Michigan Certification #: 9911
Mississippi Certification: FL NELAC Reciprocity
Missouri Certification #: 236
Montana Certification #: Cert 0074
Nebraska Certification: NE-OS-28-14
New Hampshire Certification #: 2958
New Jersey Certification #: FL022
New York Certification #: 11608
North Carolina Environmental Certificate #: 667
North Carolina Certification #: 12710
North Dakota Certification #: R-216
Ohio DEP 87780
Oklahoma Certification #: D9947
Pennsylvania Certification #: 68-00547
Puerto Rico Certification #: FL01264
South Carolina Certification: #96042001
Tennessee Certification #: TN02974
Texas Certification: FL NELAC Reciprocity
US Virgin Islands Certification: FL NELAC Reciprocity
Virginia Environmental Certification #: 460165
West Virginia Certification #: 9962C
Wisconsin Certification #: 399079670
Wyoming (EPA Region 8): FL NELAC Reciprocity

Pace Analytical Services Long Island

Date Reported: 02/09/2021 page 3 of 6



WorkOrder :
70160747

TEL: (631) 694-3040    FAX: (631) 420-8436
575 Broad Hollow Road, Melville, NY 11747

Laboratory Certifications

www.pacelabs.com

Pace Analytical Services Long Island
575 Broad Hollow Rd, Melville, NY 11747
New York Certification #: 10478 Primary Accrediting Body
New Jersey Certification #: NY158
Pennsylvania Certification #: 68-00350
Connecticut Certification #: PH-0435
Maryland Certification #: 208
Rhode Island Certification #: LAO00340
Massachusetts Certification #: M-NY026
New Hampshire Certification #: 2987

Date Reported: 02/09/2021 page 4 of 6



page 5 of 6



page 6 of 6


	Attachment B - Public Notification Documentation.pdf
	NYAW_GlenHead_AttachmentB.pdf
	GlenHead_Deferral_NR_FINAL
	GlenHead_NYAW_Page 5 from HSCG_0128
	Emerging Compounds Compliance Deferral - 7 x 5 - 12-2020 - Glen Head Well





